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New York State Office of Children and Family Services  
Required Training Topics  

 

 

Providers are required by the New York State Office of Children and Family  
Services (OCFS) to take a minimum of thirty (30) hours of training during every 2 year       
period. Fifteen hours of such training must be received during the first six months of a new  
licensure, registration or of new employment by a program.  

 
 

This training must address the following topics: 
 

ß Business record maintenance and management (5) 

ß Child abuse and maltreatment identification and prevention (6) 

ß Child day care program development (3) 

ß Identification, diagnosis and prevention of Shaken Baby Syndrome (9) 

ß Nutrition and health needs of children (2) 

ß Principles of childhood development (1) 

ß Safety and security procedures, including communication between parents and staff (4) 

ß Statutes and regulations pertaining to child abuse and maltreatment (8) 

ß Statutes and regulations pertaining to child day care (7) 

 
 

For more information about the New York State Office of Children and Family Services (OCFS),  
visit their website at www.ocfs.state.ny.us/main/ 

 

Directions to the Child Care Resource Network  
 

1000 Hertel Avenue Buffalo, NY 14216  
On Hertel Avenue between Delaware Avenue and Elmwood Avenue  

By Bus :  
 

Route 25 Delaware going toward Hertel and get off at Hertel, walk a block toward Elmwood.     
Route 20 Elmwood going toward Hertel and get off at Hertel, walk a block toward Delaware.  
Route 23 Fillmore going toward Hertel and get off in front of 1000 Hertel Ave.   

By Car:  
 

From the North  Heading south on Delaware (towards down-
town), turn right on Hertel Avenue. 

From the South  Heading north on Delaware (towards Sheridan), 
turn left on Hertel Avenue. 

DIRECTIONS 

 

Visit our NEW website at www.wnychildren.org  
for 

*Additional resources 
*Registering online for trainings and conferences 

*Information on community news and events and more! 

     In case of inclement weather  
 

Tune to WKBW TV Channel 7 or on the web at www.wkbw.com;  
WGRZ Channel 2 On Your Side or on the web at www.wgrz.com;   

WIVB TV Channel 4 or on the web at www.wivb.com;   
or News Radio WBEN, 930 AM, for class cancellation information. 

http://maps.google.com/
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Announcing new QUALITYstarsNY trainings this Spring! 

These trainings will help your program position itself to start the QUALITYstarsNY Process. 
Watch for updates this Spring in the newsletter, on our website and via emailed messages.  

Please contact Maryann Ciskal at 877 -6666 (3043) 

Mark your calendar and join us for these  

UPCOMING EVENTS! 

For more information about these or any other upcoming events please visit our website www.wnychildren.org 
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Important Announcements  

Starting in 2012 Infant, Child and Adult CPR and First Aid  
will be offered as ONE Class  

 

Child Care Resource Network in Partnership with the American Red Cross of Greater Buffalo is working to 
stream line the process of meeting the CPR and First Aid OCFS regulatory requirement listed below by 
combining the CPR and First Aid Classes into one class for all providers.  Providers will receive 7 hours of 
training for Members $30 and Non-members $50.   
 

As of December 11, 2010 all child care providers must have at least one caretaker who holds a valid certificate in    
cardiopulmonary resuscitation (CPR) and first aid on the premise of the child care program during the programôs 
operating hours.   This law may require that most programs have multiple persons trained in both courses so that the   
program stays in compliance when any one of those trained staff persons is absent. In addition, substitutes for family child 
care providers would also need to be trained in CPR and First Aid when supervising children in the absence of the        
provider.  

Both CPR and First Aid have  2 Year Certifications! 

Celebrate a Love of Reading 
                                                            with 
 
 
 
 
 
 

On March 2, 2012 the birthday of beloved childrenôs author Dr. Seuss, a national celebration of reading 
will take place and you are invited to join us! Across the country, thousands of schools, child care cen-

ters, libraries, community centers and individuals will participate in NEA Read Across America to    
celebrate a love of reading by reading a Dr. Seuss Book to children! 

 
 

Read to Succeed Buffalo (RTSB) is coordinating the local effort to participate in the event that is       
coordinated nationally by the National Education Association (Read Across America campaign). More 

details will be available after January 15, 2012. Please contact Deborah Porter at 716-843-8895 or 
email: PorterD@rtsb.org for more information. 

See 

Page 9  
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Educational Incentive Program Scholarship (EIP) funding may be available to help 

you pay for the conference (or any other classes) for information call                     

Michelle Wilson 877 -6666 ext 3015  

 
 

NYS Association for the Education of Young Children 

SAVE THE DATE 
Annual Conference here in Buffalo! 

April 19-21, 2012 
Hyatt Regency Buffalo  

Buffalo Niagara Conference Center 
 

Preliminary Program will be available on website mid-December 

ºKD@QMHMF @MC 

Leading in Early  

BGHKCGNNC» 

 

You must register 
for this event. 

Directors As Leaders  - (DAL)  

SPECIAL EVENT  

Presenters : RV Rhodes LLC 

Topic :  STR8-Talk for Difficult Conversations 
  

 In this workshop, youôll learn: 

¶ A four step process for turning difficult conversations  

      into collaborative conversations. 

¶ Conversation starters to get off on the right foot. 

¶ An action planning process to build commitment. 
 

Weôll explore common situations in your job so that you can put your new skills 

into practice right away. 
 

Location :  Villa Maria College (Social Hall - Student Center) 

                   240 Pine Ridge Rd, Buffalo, NY 

                   (716) 896-0700  

For more information about the DAL Monthly networking, please contact  

Marilyn A. Ballard at mballard@wnychildren.org or at 877-6666 ext 3044. 

DAL SPECIAL EVENT  
  

Date:   Wed Jan 25 
           
Time: 9:00 AM ï 12:30 PM 

 

 

Member Cost:         $ 40.00 

Non-Member Cost:  $ 40.00 

 

Training Topics:  
Child day care program development 
Safety and security procedures      
      Including communication with  
      Staff/Parents  



Topic KEY Topic KEY Topic KEY 

Safe 1 Communication 6 Guidance 10 

Healthy 2 Creative 7 Families 11 

Learning Environment 3 Self 8 Program Management 12 

Physical 4 Social 9 Professional 13 

Cognitive 5         

KEY ð CDA Functional Areas  KEY ð Level of Class Content  

 

 Level  
Years of  

Experience  
KEY 

Beginner  0-2 B 

Intermediate 2-5 I 

Experienced Over 5 Years E 

Administration  Director (Assistant etc.) A 

All Welcome Any ALL 
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(8) 
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 Infant, Child and Adult CPR and First Aid     X   X   - 1 ALL  

 Explore the World of Eric Carle   X   X     .2 5 ALL  

 Medication Administration Training (MAT) X    X   X  X .8 2 ALL  

 Adding Pizzazz to Your Program   X   X    X .6 5 ALL  

 Directors As Leaders (DAL) - Special Event    X    X    - 13 A 

 Infant, Child and Adult CPR and First Aid     X   X   - 2 ALL  

 Bartholomew and the Oobleck - Read Across America Activities   X   X    X .2 5 ALL  

 
 

The Emotional Development of the Young Child   X   X     .6 8 ALL  

 Fine  Motor Fun-From Play Dough to Pencils   X   X     .2 4 ALL  

 Medication Administration Training (MAT) X    X   X  X .8 2 ALL  

 Introduction to Child Development Associate (CDA) Program   X   X     - - ALL  

 ά¦ǎŜǊ CǊƛŜƴŘƭȅέ  wŜƎǳƭŀǘƛƻƴǎ    X     X  X .2 1 ALL  

 Providing High Quality Infant and Toddler Care   X   X     .25 12 B+I 

 Going Beyond the Regulations (in Infant and Toddler Care)        X X X .25 13 B+I 

 Child Abuse and Maltreatment/Shaken Baby Syndrome (SBS)  X  X     X  .2 1 ALL  

 Marketing 101 X  X        .2 12 A 

 Unsettling Times-Helping Children Cope   X   X  X  X .2 8 ALL  

 Ready to Learn    X   X     .2 6 B+I 

 Infant, Child and Adult CPR and First Aid     X   X   - 1 ALL  

 Medication Administration Training (MAT) X    X   X  X .8 2 ALL  

 Environment That Encourage Small Groups X  X       X .25 3 B+I 

 Program Planning: What Guides Your Curriculum? X  X   X    X .2 12 ALL  

 The Importance of Attachment   X   X   X  .25 8 B+I 

 Eat This Not That! X  X  X      - 2 ALL  

 Building Healthy Relationships  X   X X    X .6 9 E+A 
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     In case of inclement weather  
 

Tune to WKBW TV Channel 7 or on the web at www.wkbw.com; WGRZ Channel 2 On Your Side or on the web at www.wgrz.com;  WIVB 
TV Channel 4 or on the web at www.wivb.com;  or News Radio WBEN, 930 AM,  

for class cancellation information. 

CLASSES AT A GLANCE  
The topics listed have been changed to an   

alphabetical listing as they appear  on the OCFS  
Individual Training Tracking  Form (form 4880).  

 

The form can be found on the NYS OCFS Website           
http://www.ocfs.state.ny.us/main/childcare/childcare_forms.asp     
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10-Jan &  
12-Jan 

18-Jan 

21-Jan 
23-Jan &  
30-Jan 

25-Jan 

28-Jan 

31-Jan 

8-Feb &     
15-Feb 

9-Feb 

11-Feb 

16-Feb 

21-Feb 

21-Feb 

22-Feb 

23-Feb 

28-Feb 

29-Feb 

6-Mar 

10-Mar 

10-Mar 

13-Mar 

13-Mar 

14-Mar 

15-Mar 

19-Mar & 
26-Mar 
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19-Mar Fun with Math in the Real World - for School Age Children   X   X  X   .2 - B+I 

24-Mar Thoughtful Art Experiences   X   X     .6 7 B+I 

3-Apr Play Based Curriculum for Infants and Toddlers   X   X  X   .25 12 B+I 

4-Apr Communicating with Families    X X  X    .25 11 B+I 

14-Apr Infant, Child and Adult CPR and First Aid     X   X   - 1 ALL  

14-Apr Medication Administration Training X    X   X  X .8 2 ALL  

17-Apr & 
24-Apr 

Music is Like Magic   X   X     .6 7 ALL  

30-Apr Emergency Medication Training X    X     X .3 2 ALL  

Professional Development Opportunity!  
 

Are you in need of training for your staff? Education Specialists from the Child Care Resource Network   
will travel to your location  and conduct a class on-site.  

 

Available topics include:  
ǐ Child Abuse  ǐ Childhood Obesity ǐ Communication ǐ Creativity ǐ  Culturally Sensitive Child Care   

ǐ Emergency Plans and Preparedness ǐ Environment (Family or Center Based) ǐ Health Needs of Children  
ǐ Literacy Rich Environments ǐ Marketing/Advertising ǐ Observation ǐ Regulations (All Modalities) ǐ Shaken Baby Syndrome  

ǐ School Age Program Development  ǐ Special Needs  ǐ Supervision ǐ Tuning in to Temperaments  
 
 

Request should be submitted 2 months prior to desired date of class.  
 

        A minimum of 10 staff is required 
 

      Member Cost :            10-25 staff   $ 200.00                                 
                                         $10 for each additional staff over 25 
 
     Non-Member Cost :   10-25 staff   $ 300.00 
                                         $15 for each additional staff over 25  
 

Note: An additional development fee will apply for topics not listed above. 

 

Please contact Debbie Kopack at 877-6666, ext 3029 or email her at  
dkopack@wnychildren.org for further information or to arrange a training at your location.  

Programs may join together to meet the minimum enrollment required. 

                                                                                                                         PLEASE NOTE THE FOLLOWING WALK -IN POLICY:  
An additional $5 ñwalk-inò fee will be charged to all providers who register the day of the class.   

 

To avoid this fee and the possible cancellation of a class REGISTER EARLY!  Classes may be cancelled if a            
minimum number of registrations are not  received 1 week prior to the scheduled class date.  

Walk-In Policy 
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CLASSES AT A GLANCE  
Continued...  
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Sun Mon Tue Wed Thu Fri Sat 
 1 2 3 4 

5 6 7 8 
The Emotional 
Development of 
Young Children   
Part 1    PG 14 

9 
Fine Motor 
Fun-from Play 
Dough to 
Pencils PG 11 

10 11 
MAT PG 13 
 

 

12 13 14 15 
The Emotional 
Development of 
Young Children   
Part 2    PG 14 

16  
Intro to Child 
Development 
Associate 
(CDA) Program 
PG 12 

17 18 

19 20 
 

21 
User Friendly 
Regulations 
PG 15 
 

Providing High 
Quality Infant 
&Toddler Care  
PG 8 + 14 

22 
 
 

Going Beyond 
the Regulations  
PG 8 + 11 

23 
Child Abuse & 
Maltreatment +  
Shaken Baby 
Syndrome   
PG 9 

24 25 

26 27 28 
Marketing  
101 PG 12 

29 DAL  
Networking  
PG 10 
 

Unsettling 
Times ~ Helping 
Children Cope 
PG 15 

   

1 2 
Agency  
Closed  

3 
 

4 5 6 7 

8 9 10 
CPR AND 
First Aid 
PART 1 
PG 12 

11 12 
CPR AND 
First Aid 
PART 2 
PG 12 

13 14 

15 16 
Agency 
Closed  

17 18 
Explore the 
World of Eric 
Carl 
PG 11 

19 20 21 
 

MAT 
PG 13 

22 23 
Adding 
Pizzazz to your 
Program 
Part 1   PG 9 

24 25 
DAL Special 
Event  
PG 2 + 10 

26 27 28 
CPR AND  
First Aid 
PG 12 

29 30 
Adding 
Pizzazz to your 
Program 
Part 2   PG 9  

31 
Bartholomew 
and the 
Oobleck PG 9 

    

Sun Mon Tue Wed Thu Fri Sat 

2012 
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2012 

A
p

ri
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Sun Mon Tue Wed Thu Fri Sat 

1 2 3 
Play Based 
Curriculum for 
Infants & 
Toddlers  
PG 8 + 13 

4 
Communicating 
with Families 
PG 8+ 9 

5 6 7 

8 9 10 11 12 13 14 
MAT PG 13 
 
CPR AND  
First Aid 
PG 12 

15 16 
 

17 
Music Is Like 
Magic  
Part 1 
PG 13 

18 19 20 21 

22 23 
 

24 
Music Is Like 
Magic  
Part 2 
PG 13 

25 
DAL 
Networking  
PG 10 

26 27 28 

29 30 
Emergency 
Medication 
Training  
PG 10 

     

Sun Mon Tue Wed Thurs  Fri  Sat 

    1 2 3 

4 5 6 
 

Ready to Learn  
PG 14 

7 8 9 10 
 

MAT PG 13 
 
CPR AND  
First Aid 
PG 12 

11 12 13 

Environment 
that Encourages 
Small Groups  
PG 8 + 11 
Program 
Planning: What 
guides your 
curriculum?  
PG 13  

14 
 

The Importance 
of Attachment 
PG 8 + 14  

15 
 

Eat This Not 
That PG 10 

16 17 

18 19 
Building Healthy 
Relationships 
Part 1   PG 9 
  

Fun with Math in 
the Real World 
PG 11 

20 
 

21 22 23 24 
Thoughtful 
Art 
Experiences  
PG 15 

25 26 
Building Healthy 
Relationships 
Part 2   PG 9 

27 
 

28 
DAL Networking 
PG 10 

29 30 31 

M
a

rc
h

 

 

2012 
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Center 

Group, Family 

School Age 

 

Center 

Group  and Family 

 

Center 

 

School Age 

 

Group and Family 

 
 

 
  

 
 
 

These symbols were added to help providers  
choose classes that are created specifically to meet their training needs.  

They indicate which modality of care for which the class is designed. Please use these  
symbols as a guide to choose the classes that are right for you.   

 

Information to support you in 
making professional 

development choices that are 
right for you!  

Topic KEY Topic KEY Topic KEY 

Safety 1 Communication 6 Guidance 10 

Healthy 2 Creative 7 Families 11 

Learning Environment 3 Self 8 Program Management 12 

Physical 4 Social 9 Professional 13 

Cognitive 5         

KEY ð CDA Functional Areas  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
This key was added to help providers track all of the training topics as they pertain to obtaining or 

renewing a Child Development Associate Credential    

In this Professional Development Schedule we have added                           
a Key to the CDA Functional Areas    

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

This key was added to help providers choose classes that best fit their needs based on their 
experience caring for children or with the specific topic.   

In this Professional Development Schedule we have added                           
a Key to Level of Class Content    

KEY ð Level of Class Content  

 

 Level  
Years of  

Experience  
KEY 

Beginner  0-2 B 

Intermediate 2-5 I 

Experienced Over 5 Years E 

Administration  
Director/Owner  
 (Assistant, etc.) 

A 

Appropriate  
for All 

Everyone Welcome ALL 

In this Professional Development Schedule we have added  
modality specific symbols    
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While state regulations are designed to keep children safe and                        
healthy, high quality child care programs put policies and practices in 
place that also support the positive social, emotional and cognitive    
development of infants and toddlers. 

NYS
 

O
CFS

 

All classes designed for  Center, Group and Family Child Care staff  

Providing High Quality Infant and Toddler Care  
Instructor:  WNY Infant Toddler Specialist  
 

During the first three years of life, a baby develops from a vulnerable infant into a function-
ing child with basic abilities in every developmental domain.  Research has shown that high 
quality child care can help set the stage for a happy and successful life. Come learn about 
the ñ10 Components of Quality Infant and Toddler Care ò, and leave with a better       
understanding of the steps you can take to offer a high quality infant and toddler program. 

 Date:  Tues Feb 21 
  
Time: 6:00 PM - 8:30 PM 
  
Member Cost:          $25.00 

Non-Member Cost:   $35.00 
   
Training Topics:  
Child day care program development 
Principles of childhood development  

Level - B&I  CDA - 12 

Going Beyond the Regulations  
Instructor:  WNY Infant Toddler Specialist 
  
 

 Date:  Wed Feb 22      
  
Time: 6:00 PM - 8:30 PM 
  
Member Cost:          $25.00 

Non-Member Cost:   $35.00 
   
Training Topics:  
Safety and security procedures 

Statutes & regulations child abuse/maltreatment  
Statutes & regulations child day care 

Level - B&I   CDA - 13 

Environment that Encourage Small Groups  
Instructor:  WNY Infant Toddler Specialist 
  
Environments have a powerful effect on infants and toddlers.  It can alter their behaviors, 
their activities, and their moods. Having a nurturing, responsive environment which allows 
for small groups indicates a high quality program.  Explore how to set up a developmentally 
appropriate environment that supports small groups, flexibility and cuts down on             
unnecessary conflict.  

 Date: Tues Mar 13  
     

Time: 6:00 PM - 8:30 PM 
  
Member Cost:          $25.00 

Non-Member Cost:   $35.00 
  
Training Topics:  
Business record management 

Child day care program development 
Statutes & regulations child day care  

Level - B&I   CDA - 3 

The Importance of Attachment  
 Instructor:  WNY Infant Toddler Specialist 
  
What is attachment? High quality programs recognize the importance of attachment in the 
early years. High quality caregivers bond with the children in their care and are able to help 
parents understand and build secure attachments with their infants and toddlers. Learn why 
attachment is so important in the emotional development of children and how to support the 
development of these strong attachments. 

 Date: Wed Mar 14      
  
Time: 6:00 PM - 8:30 PM 
  

Member Cost:          $25.00 

Non-Member Cost:   $35.00 
 

Training Topics:  
Child day care program development 
Principles of childhood development 
Statutes & regulations child abuse/maltreatment  

Level - B&I  CDA ï 8 

Playï Based Curriculum  
 Instructor:  WNY Infant Toddler Specialist 
 

From the earliest of age, play is the primary way children learn.                                                 
Through play, children explore their bodies, their relationships,                                                
and the world around them. Play, more than any other activity,                                                  
fuels healthy development in young children.  Learn how to create                                                     
a curriculum for infants and toddlers that is focused on play and                                             
watch the learning begin! 

Date: Tues Apr 3  
  
Time: 6:00 PM - 8:30 PM 
  
Member Cost:          $25.00 

Non-Member Cost:   $35.00 
  
Training Topics:  
Child day care program development 
Principles of childhood development 
Safety and security procedures 

Level - B&I   CDA - 12 

Communicating with Families  
 Instructor:  WNY Infant Toddler Specialist 
 

The quality of care infants and toddlers receive in a childcare setting is greatly influenced 
by the quality of the relationships caregivers have with families.  Come learn how you can 
build strong relationships with families through respectful and honest communication that is 
considerate of each familyôs beliefs and culture.  

Date: Wed Apr 4     
  
Time: 6:00 PM - 8:30 PM 
 

Member Cost:          $25.00 

Non-Member Cost:   $35.00 
  
Training Topics:  
Nutrition & health needs of children 
Safety and security procedures including 
      communication with families 
Shaken Baby Syndrome 

Level - B&I   CDA - 11 

   Baby Steps  
  Quality Infant and Toddler Caregiving 

The Western New York Infant Toddler Resource Network has developed a series of 6 classes exploring the building 
blocks of caring for infants and toddlers.  The series addresses child development and the role of the caregiver and the 
family in the development of the infant or toddler. By attending all of the classes you will receive 15 hours of training in the 
9 OCFS training topic areas.  All classes carry .25 CEUs  

WNY Infant Toddler  

Resource Network 
Quality Infant and Toddler Care 

Begins with You! 
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Adding Pizzazz to Your Program  
Instructor: Child Care Resource Network Education Specialist  
  
Your program already has the basics, now itôs time to enhance your program with new and 
different learning activities. We will discuss the fundamentals of a free choice environment 
that includes interactive learning centers. In small groups we will break down these centers 
and discuss new activities and materials that will enhance science, math and literacy. By 
the end of this session you will have a plan of action complete with a list of new and 
different materials that will add pizzazz to your program.  

 Date: Part 1 Mon Jan 23 
          Part 2 Mon Jan 30 
  
Time: 6:00 PM - 9:00 PM      
  
Member Cost:         $  5.00 

Non-Member Cost:  $5.00 
  
Training Topics:  
Child day care program development 
Principles of childhood development 
Statutes & regulations child day care 
 

CEUs .6  Level - B&I   CDA - 5 

Bartholomew and the Oobleck - Read Across America Activities  
Instructor: Jill Boeck   
 

Get involved! National Education Associationôs Read Across America Day  
is a nationwide reading celebration that takes place annually on March 2nd  
on  Dr. Seussô birthday. This class will offer fun activity ideas to extend the  

book topics you choose across your curriculum. Dr. Seussô books 
span all ages so all program modalities welcome! 
  
 

  
Date:  Mon Jan 31 
  
Time: 6:30 PM - 8:30 PM 
 

Member Cost:          $20.00 

Non-Member Cost:   $30.00 
  
Training Topics:  
Child day care program development 
Principles of childhood development 
Statutes & regulations child day care 
  
CEUs .2  Level - ALL   CDA - 5 

Building Healthy Relationships -The Six Core Strengths Needed 
to Promote Healthy Childhood Development    
Instructor: Child Care Resource Network Education Specialist  
 

Violence infects our children. Why do some children re-enact the violence they see on 

television while others do not? We rarely know what makes a given child violent. But we 

do know that children with core strengths rarely become violent. These core strengths 

build upon each other to contribute to a child's emotional development. Together, they 

provide a strong foundation for future health, happiness, and productivity. This class will 

provide an overview of the six core strengths and why each is essential to healthy  

development.  

Date: Part 1 Mon Mar 19 
          Part 2 Mon Mar 26 
  
Time: 6:00 PM ï 9:00 PM 
  
Member Cost:            $ 5.00 

Non-Member Cost:   $ 5.00 
  
Training Topics:  
Child day care program development 
Nutrition & health needs of children 
Principles of childhood development 
Statutes & regulations child day care 
 

CEUs .6  Level - E&A  CDA - 9 

Child Abuse/Maltreatment & Shaken Baby Syndrome (SBS)  
Instructor: Gayle B. Nixon NYSAEYC Credentialed Trainer - Level 3  
  
Come join us for this 2 hours class which will satisfy your OCFS training requirements for 
both Child Abuse/Maltreatment and Shaken Baby Syndrome (SBS).  We will address your 
responsibility as a mandated reporter as well as review indicators of child abuse and 
maltreatment.  Scenarios will be used to define ñreasonable cause to suspect.ò  We will 
also spend time discussing SBS, the form of child abuse which occurs when an infant or a 
young child is violently shaken. 

Date: Thurs Feb 23 
  
Time: 6:30 PM - 8:30 PM 
  
Member Cost:              $ 20.00 

Non-Member Cost:   $ 30.00 
  
Training Topics:  
Child abuse identification & prevention 
Shaken Baby Syndrome                      
Statutes & regulation child abuse 
  
CEUs .2  Level - ALL  CDA - 1 

Communicating with Families  
 Instructor:  WNY Infant Toddler Specialist 
 

The quality of care infants and toddlers receive in a childcare  
setting is greatly influenced by the quality of the relationship  
caregivers have with families.  Come learn how you can  
build strong relationships with families through respectful  
and honest communication that is considerate of each familyôs  
beliefs and cultures.  

Date: Wed Apr 4      
 

Time: 6:00 PM - 8:30 PM 
 

Member Cost:          $25.00 

Non-Member Cost:   $35.00 
  
Training Topics:  
Nutrition & health needs of children 
Safety and security procedures including 
      communication with parents  
Shaken Baby Syndrome 
 

CEUs .25 Level - B+I CDA - 11 

Class Listings in Alphabetical Order   

ǒ   Center   ǒ  Group/Family  ǒ  School Age 

ǒ Center   ǒ Group  ǒ Family  Fee reduced thanks to United Way Support  

ǒ Center   ǒ  Group ǒ  Family  ǒ  School Age 

ǒ  Center   ǒ  Group  ǒ  Family  ǒ  School Age 

ǒ   Center   ǒ  Group/Family  

 WNY Infant Toddler  
Resource Network  

ǒ   Center   ǒ  Group  ǒ  Family  Fee reduced thanks to United Way Support  
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Directors As Leaders - (DAL) Networking  
  
Monthly Networking ï Begins with a tour of the facility followed by an opportunity for all 
directors and program coordinators of centers/group family childcare providers to network  
while sharing concerns and brainstorming together. Monthly topics will be determined by 
the needs of the group and then sent out via e-mail ahead of time for the following month. 
Each  attendee will receive a training certificate for 2 hours of training. Feel free to bring 
your lunch while we network. No need to RSVP ahead of time. Attendees will receive a 
training certificate for 2 hrs.  

Cost:  $10.00 ï To be paid at the network meeting (cash or check) 
  
Networking - Wed Feb 29

th
 ï Child Care Resource Network                                                                                                   

1000 Hertel Ave, .Buffalo, 14206 
  
Networking - Wed Mar 28

th
 ï Jewish Community Center Benderson Bldg.- 

                   2640 North Forest Rd, Getzville, 14068 

                   Director- Pat Turbin ï 688-4114 Ext 345 

  
Networking - Wed Apr 25

th
 ï  The Little Red Schoolhouse 

                   5175 Harris Hill Rd, Williamsville, 14221 

                   Director- Margaret Kiesel- 689-6020 
  

Networking  

 

Dates:  

        Wed Feb  29 

            Wed Mar 28 

                      Wed Apr 25 
  
Time: 12:00 PM - 2:00 PM 

  
Meeting Cost  

Member Cost:         $ 10.00 

Non-Member Cost: $ 10.00 
 

Training Topics: 
  Business record management 
   Child day care program development 
   Statutes & regulations child day care 
 
 

Directors As Leaders - (DAL) ï SPECIAL EVENT  

Presenters: RV Rhodes LLC 
 

Topic :  STR8-Talk for Difficult Conversations  
  In this workshop, youôll learn: 

¶ A four step process for turning difficult conversations into collaborative conversations. 

¶ Conversation starters to get off on the right foot. 

¶ An action planning process to build commitment. 
 

Weôll explore common situations in your job so that you can put your new skills into 
practice right away. 
  

Location :  Villa Maria College ï (Social Hall- Student Center) 
                   240 Pine Ridge Rd, Buffalo, NY 
                   (716) 896-0700  

 
DAL SPECIAL EVENT  

 

Date:   Wed Jan 25 
           
Time: 9:00 AM ï 12:30 PM 
  
 

Meeting Cost  
Member Cost:         $ 40.00 
Non-Member Cost:  $ 40.00 
 
Training Topics:  
Child day care program development 
Safety & Security Procedures  
        & Communication ïStaff & Families  

 
CEUs N/A  Level - A  CDA - 13 

Eat This Not That!  
Instructor: Billie Jo Meehan CACFP Associate 
 

Discover which foods carry hidden ingredients that put you at  
risk for obesity.  Find out which restaurants are secretly sabotaging  
your waistline.  Learn how to keep your pantry stocked with healthy  
nutrients instead of empty calories. Includes recipes and cooking  
demonstrations.  

                                                                  

Date:  Thurs Mar 15 
           
Time: 6:30 PM ï 8:30 PM 
  

 

Member Cost:         FREE 
Non-Member Cost:  FREE 
 
Training Topics:  
Business record management 
Child day care program development 
Nutrition & health needs of children 
 

CEUs N/A  Level - ALL  CDA - 2 

Emergency Medication Training  
Instructor: Kyle Hennicke RNMS, PNP, Health Care Consultant  
 

This is a 3-hour class, designed to prepare child care providers with the education and skill 
to safely administer emergency medications quickly. The class content meets the criteria 
that the Office of Children and Family Services (OCFS) has outlined in the Emergency 
Medication Waiver. 
 

Please contact Kyle Hennicke RNMS, PNP at 877-6666 ext 3039 with questions.  

 Date:  Mon Apr 30 

Time: 6:00 PM - 9:00 PM     
  
Member Cost:          $ 45.00 

Non-Member Cost:   $ 55.55 
  
Training Topics:    
Business record management 
Nutrition & health needs of children 
Statutes & regulations child day care 
  
CEUs .3  Level - ALL  CDA - 2 
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ǒ   Center   ǒ  Group  ǒ  Family   

You must register 

for this event. 

ǒ   Center   ǒ  Group ǒ  School Age 

ǒ   Center   ǒ  Group ǒ  Family  ǒ  School Age 

ǒ   Center   ǒ  Group  
ǒ  School Age 



NYS  

OCFS  

While state regulations are designed to keep children safe and                        
healthy, high quality child care programs put policies and practices in 
place that also support the positive social, emotional and cognitive        
development of infants and toddlers. 

 

ǒ   Center   ǒ  Group  ǒ  Family    
WNY Infant Toddler  
Resource Network  

 

                                  

                                  Please respect our neighbors and park on the side of the parking lot that is  
                                directly in front of our offices. Additional parking is available across the street.  

School Age  
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ǒ   Center   ǒ  Group ǒ  Family   

Environment that Encourage Small Groups  
Instructor:  WNY Infant Toddler Specialist 
  
Environments have a powerful effect on infants and toddlers.  It can alter their behaviors, 
their activities, and their moods. Having a nurturing, responsive environment which allows 
for small groups indicates a high quality program. Explore how to set up a developmentally 
appropriate environment that supports small groups, flexibility and cuts down on             
unnecessary conflict.  

Date: Tues Mar 13  
     

Time: 6:00 PM - 8:30 PM 
  
Member Cost:          $25.00 

Non-Member Cost:   $35.00 
  
Training Topics:  
Business record management 

Child day care program development 
Statutes & regulations child day care 
 

CEUs .25  Level - B&I  CDA - 3 

Explore the World of Eric Carle  

Instructor: Deborah Kopack NYSAEYC Credentialed Trainer - Level 1 
  
Eric Carle is acclaimed and beloved as the creator of brilliantly illustrated and innovatively 
designed picture books for very young children. His best known work, The Very Hungry 
Caterpillar, has eaten its way into the hearts of literally millions of children all over the world. 
You are invited to come and explore the many books of Eric Carle and how you can 
incorporate them into your program. 

Date:  Wed Jan 18 
  
Time: 6:30 PM - 8:30 PM 
  
Member Cost:              $ 20.00 

Non-Member Cost:   $ 30.00 
  
Training Topics:  
Child day care program development 

Principles of childhood development 
  
  
CEUs .25  Level - ALL  CDA - 5 

Fine Motor Fun - From Play Dough to Pencils  
Instructor: Maryann Ciskal  NYSAEYC Credentialed Trainer - Level 2 
 

Fine motor skills involve the small muscles of the body that enable such functions as  
writing, grasping small objects and fastening clothing. They require strength, fine  
motor control, and dexterity. Before children can write their names they need to  
be able to hold, grasp, squeeze, push and pull. What tools can you use to  
help them along this developmental journey?  Come explore many  
materials and share ideas to help develop this important skill.         

Date:  Thurs Feb 9 
  
Time: 6:30 PM - 8:30 PM 
  
Member Cost:              $ 20.00 

Non-Member Cost:   $ 30.00 
  
Training Topics:  
Child day care program development 

Principles of childhood development 
 

CEUs .25  Level - ALL  CDA - 4 

Fun with Math in the Real World       
Instructor: Karen A. Scott NYSAEYC Credentialed Trainer - Level 2 
 

Ask yourself, how you daily connect numbers to studentsô lives?  Weôll explore fun ways to 
recognize the role numbers play and why it is crucial to understanding math down the road.  
Numbers help us answer many questions.  This training will incorporate the brand new New 
York State STEM (Science, Technology, Engineering and Math) curriculum into your after 
school programs.  Numbers make our lives easier!       

Date:  Mon Mar 19 
  
Time: 6:30 PM - 8:30 PM 
  
Member Cost:        $ 20.00    
Non-Member Cost:  $ 30.00 

Training Topics:     
Child day care program development 
Principles of childhood development 
Safety & Security Procedures 

 
  
CEUs .2  Level B&I CDA N/A      

Going Beyond the Regulations  
Instructor:  WNY Infant Toddler Specialist 

Date:  Wed Feb 22      
  
Time: 6:00 PM - 8:30 PM 
  
Member Cost:          $25.00 

Non-Member Cost:   $35.00 
   
Training Topics:  
Safety and security procedures 

Statutes & regulations child abuse  
Statutes & regulations child day care 
 

CUEs .25 Level - B&I  CDA - 13 

 

ǒ   Center   ǒ  Group  ǒ  Family   WNY Infant Toddler  
Resource Network  

 

ǒ   Center   ǒ  Group  ǒ  Family   

     In case of inclement weather  
 

Tune to WKBW TV Channel 7 or on the web at www.wkbw.com; WGRZ Channel 2 On Your Side or on the web at www.wgrz.com;  WIVB 
TV Channel 4 or on the web at www.wivb.com;  or News Radio WBEN, 930 AM,  

for class cancellation information. 



PLEASE NOTE WALK -IN POLICY: 
An additional $5 ñwalk-inò fee will be charged to all providers who register the day of the class.   

 

To avoid this fee and the possible cancellation of a class register early.  
Classes may be cancelled if a minimum number of registrations are not received 1 week prior to the scheduled class date.  

ǒ   Center   ǒ  Group  ǒ  Family  ǒ  School Age 

Everything you need to get a Child Development Associate Credential is 
right here.  Come and learn why the CDA is the most widely recognized 
credential in Early Childhood Education.  The orientation will review the 
CDA Competency Standards, which define the skills needed by providers in 
specific child care settings, as well as the six stages in the CDA 
Assessment System. Hear from other CDA graduates about their 
experiences and learn about available scholarship opportunities. ǒ Center   ǒ  Group  ǒ  Family     

Infant, Child and Adult CPR and First Aid  
Instructor:  American Red Cross Representative  
 

The Child Care Resource Network in partnership with the  
American Red Cross of Greater Buffalo is working to  
streamline the process of meeting the CPR and First Aid OCFS regulatory requirement 
(listed below), by combining the CPR and First Aid Classes into one class for all 
providers .  Providers will receive 7 hours of training  
 
 

The number of slots per class is limited and will be filled on a first-come, first-served basis.  
 

As of December 11, 2010 all child care providers must have at least one caretaker who 
holds a valid certificate in cardiopulmonary resuscitation (CPR) and first aid on the 
premises of the child care program during the programôs operating hours.  This law 
may require that most programs have multiple persons trained in both courses so that the   
program stays in compliance when any one of those trained staff persons is absent. In 
addition, substitutes for family (group family) child care providers would also need to be 
trained in CPR and First Aid when supervising children in the absence of the primary 
provider.  
 
 

 

 
2 Part Weeknight Class  
 
Date:  Part 1 Tues Jan 10 
           Part 2 Thurs Jan 12 
  
Time:  5:00 PM - 9:00 PM 

 

 

All Day Saturday Classes  
 

 

Date:  Sat Jan 28  

Time:  9:00 AM - 5:00 PM 
or 

Date:  Sat Mar 10 

Time:  9:00 AM - 5:00 PM 
or 

Date:  Sat Apr 14  

Time:  9:00 AM - 5:00 PM 
 

Member Cost:              $ 30.00 

Non-Member Cost:   $ 50.00 
 

Training Topics:  
Nutrition & health needs of children 
Safety and security procedures 
 

CEUs N/A  Level - ALL   CDA  - 1  

Introduction to the Child Development Associate (CDA) Program  
Instructor: Gayle B. Nixon - NYSAEYC Credentialed Trainer - Level 3 

Date: Thurs Feb 16 
  
Time: 6:30 PM - 8:00 PM 
  
Member Cost:        $ FREE 

Non-Member Cost: $ FREE  
  
Training Topics:  
Child day care program development,  
Principles of child development 
  
CEUs N/A Level - ALL CDA - 0  

Marketing 101  
Instructor: Marilyn A. Ballard NYSAEYC Credentialed Trainer - Level 2 
 

Every Early Childhood Program, regardless of the size should have a solid and ongoing 
marketing plan. We will discuss conducting an annual needs assessment and identifying 
the unique qualities of your program that set you apart.  Where and when to advertise will 
be explored, so you to get the most bang for your buck.  

Date:  Tues Feb 28 
  
Time: 6:30 PM ï 8:30 PM 
  
Member Cost:          $20.00 

Non-Member Cost:   $30.00 
 

Training Topics:    
Business record management 
Child day care program development 
 

CEUs .2 Level - A CDA- 12    

   ǒ  Center   ǒ  Group  ǒ  Family  ǒ  School Age 

In the CPR class you will learn to:  

¶ Perform CPR and breathing care for infants, children and adults 

¶ Recognize symptoms requiring CPR and take action 
 
In the First Aid class you will learn to: 

¶ Treat sudden illnesses, including poisonings and respond to heat and 

cold emergencies 

¶ Minimize the effects of shock   

¶ Recognize symptoms that require First Aid 

Both CPR and First Aid have  2 Year Certifications! 

12 

http://www.redcross.org/


     In case of inclement weather  
 

Tune to WKBW TV Channel 7 or on the web at www.wkbw.com; WGRZ Channel 2 On Your Side or on the web at www.wgrz.com;  WIVB 
TV Channel 4 or on the web at www.wivb.com;  or News Radio WBEN, 930 AM,  

for class cancellation information. 

ǒ   Center   ǒ  Group ǒ  Family   
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Medication Administration Training (MAT)  
Instructor: Kyle Hennicke RNMS, PNP 

 

MAT is required for all child care staff and providers in licensed or  
registered programs who wish to administer medications to children in  
their care.   
In order to give medications, there are three requirements:    
1.  Current MAT certification  
2.  Current CPR and First Aid certification for all ages of children in your care 
3.  A Health Care Plan approved by your Health Care Consultant and your licensor 
 

PLEASE NOTE: Participants may be eligible to receive a rebate of $100 through the MAT 
rebate program.  For more information contact 877-6666 ext 3039 or SUNY PDP at     
1-866-665-5537 or visit ecetp.pdp.albany.edu.   
 

Online Independent Study and Center Based MAT trainings are also available!  
Contact Kyle Hennicke 877- 6666, ext 3039 for more information or to schedule a training at 
your site.    

Dates: Sat  Jan 21 
            Sat  Feb 11 
            Sat  Mar 10 
            Sat  Apr  14 

Time:      9:00 AM - 6:00 PM 
  
Member Cost:         $125.00       
Non-Member Cost:  $150.00 
 

Price includes a non -refundable, 
non -transferable, registration fee 

Member         $ 25.00     
Non-Member $ 50.00        
 

Training Topics:   
Business record management 
Nutrition & health needs of children 
Safety and security procedures  
Statutes & regulations child day care 
 

CEUs .8 Level - ALL  CDA - 2 

Music Is Like Magic  
Instructor: Child Care Resource Network Education Specialist 
 

 Music is more than circle time, instruments and Greg and Steve. This class is designed to 
help the children and you get up and move. We will discuss how music and movement 
activities can strengthen young childrenôs social/emotional development and exercise their  
brains. We will explore rhythm play, movement activities, new ways to incorporate music 
and movement throughout the day. We will make easy, inexpensive instruments for your 
programs. 

Date:  Tues Apr 17
 
& 

           Tues Apr 24  
  
Time: 6:00 PM ï 9:00 PM 
  
Member Cost:          $ 5.00 

Non-Member Cost:   $ 5.00 
  
Training Topics:  
Child program development 
Principles of childhood development 
  
CEUs .6  Level - ALL  CDA - 7 
 
 

Playï Based Curriculum  
 Instructor:  WNY Infant Toddler Specialist 
 

 

Date: Tues Apr 3    
  
Time: 6:00 PM - 8:30 PM 
  
Member Cost:          $25.00 

Non-Member Cost:   $35.00 
  
Training Topics:  
Child day care program development 
Principles of childhood development 
Safety and security procedures 

 

CEU.25  Level - B+I CDA - 12 

Program Planning: What Guides your Curriculum?  
Instructor: Jill Boeck - Director of Education  
  
Explore ways to plan your programôs curriculum.  A strategic approach to  
planning can improve organization, improve classroom management and 
Increase the amount of time spent interacting with the children. 

 

Date:  Tues Mar 13 
  
Time: 6:30 PM ï 8:30 PM 
  
Member Cost:          $20. 
Non-Member Cost:   $30. 
  
Training Topics:  
Business record management 
Child day care program development 
Principles of child development 
Statutes and regulations child day care 
  
CEUs .2 Level - ALL  CDA - 12 

ǒ   Center   ǒ  Group ǒ  Family  ǒ  School Age 

ǒ  Center   ǒ  Group  ǒ  Family  
Fee reduced thanks to United Way Support  

 

ǒ   Center   ǒ  Group/Family   

WNY Infant Toddler  
Resource Network  

From the earliest age, play is the primary way children learn. Through                   
play, children explore their bodies, their relationships, and the world 
around them. Play, more than any other activity, fuels healthy                                  
development in young children.  Learn how to create a curriculum for                                                
infants and toddlers that is focused on play and watch the learning 
begin! 
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Providing High Quality Infant and Toddler Care  
Instructor:  WNY Infant Toddler Specialist  
 

During the first three years of life, a baby develops from a vulnerable infant into a 
functioning child with basic abilities in every developmental domain.  Research has shown 
that high quality child care can help set the stage for a happy and successful life. Come 
learn about the ñ10 Components of Quality Infant and Toddler Care ò, and leave with a 
better understanding of the steps you can take to offer a high quality infant and toddler 
program. 

 Date:  Tues Feb 21 
  
Time: 6:00 PM - 8:30 PM 
  
Member Cost:          $25.00 

Non-Member Cost:   $35.00 
   
Training Topics:  
Child day care program development 
Principles of childhood development  
 

CEU .25 Level - B+I  CDA - 12 

Ready to Learn  
Instructor: Patricia RaginðWNED 
  
Kids love to learn. PBS KIDS Raising Readers is a national literacy campaign,  
and part of the Ready To Learn initiative, which focuses on building reading  
skills at home, at school, in child care, and in the community. All Ready To  
Learn initiative efforts incorporate the latest research about the most effective  
ways for kids to build reading skills, with a special emphasis on the needs of  
children from low income families. Between the Lions, Sesame Street,  
SUPER WHY, and WordWorld continue to be part of the PBS KIDS  
Raising Readers programming, and fun new shows are on the way! 

Date: Tues Mar 6 
  
Time: 6:30 PM - 8:30 PM      
  
Member Cost:         $ 20.00 

Non-Member Cost:  $ 30.00 
  
Training Topics:  
Child day care program development 
Principles of childhood development 
 

CEUs .2  Level - B&I CDA - 6 

School Age Child Care Networking  
 

Would you like an opportunity to network with other School Age Child Care  
administrators or program coordinators?  Do you need support for your work?  Are you 
looking for ideas to common problems?  Come to this networking meeting to share, give 
and get support for your program. No fee, RSVP requested. Contact Karen Scott at 
kscott@wnychildren.org or at 877-6666 ext 3035 to RSVP.  
 

Location: Child Care Resource Network 1000 Hertel Ave, Buffalo 14216 

Dates: Wed Jan 18 
                              Wed Feb 15 
            Wed Mar 21 
            Wed Apr 18 

Time:       10:00 AM - 11:30 AM 
  
Member Cost:         $ Free       
Non-Member Cost:  $ Free 

The Emotional Development of the Young Child  
Instructor: Child Care Resource Network Education Specialist 
 

This class focuses on understanding the emotional development of the young child through 
current research, appropriate practices and planning the environment. This updated course 
will include a lively discussion on meeting the needs of all children in a culturally diverse 
setting.  (Great for infant and toddler caregivers) 

  

  
Date: Wed Feb 8 
          Wed Feb 15 
  
Time: 6:00 PM ï 9:00 PM 
  
Member Cost:          $ 5.00 

Non-Member Cost:   $ 5.00 
  
Training Topics:  
Child program development 
Principles of childhood development 
  
CEUs .6  Level - ALL CDA - 8 

The Importance of Attachment  
 Instructor:  WNY Infant Toddler Specialist 
  
What is attachment? High quality programs recognize the importance of attachment in the 
early years. High quality caregivers bond with the children in their care and are able to help 
parents understand and build secure attachments with their infants and toddlers. Learn why 
attachment is so important in the emotional development of children and how to support the 
development of these strong attachments. 

 Date: Wed Mar 14      
  
Time: 6:00 PM - 8:30 PM 
  

Member Cost:          $25.00 

Non-Member Cost:   $35.00 
 

Training Topics:  
Child day care program development 
Principles of childhood development 
Statutes & regulations child abuse  
 

  
 

CEU  Level - B+I  CDA ï 8 

 

School Age 

ǒ   Center   ǒ  Group  ǒ  Family  

 Please respect our neighbors and park on the side of the parking lot that is  
directly in front of our offices. Additional parking is available across the street.  

 

ǒ   Center   ǒ  Group/Family   

WNY Infant Toddler  
Resource Network  

Fee reduced thanks to United Way Support  ǒ   Center   ǒ  Group  ǒ  Family  

 

ǒ   Center   ǒ  Group  ǒ  Family  

 WNY Infant Toddler  
Resource Network  
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ǒ  Center   ǒ  Group   
ǒ  Family  ǒ  School Age 

Call today to make an appointment!   
You can come to our office or we can come to your center or home!  

For more information call the Education Department at 877 -6666 ext 3041.  

 FREE Program Support  
 

  Attention Licensed and Registered Child Care Providers!  
   Weôll answer your early care and education questions.   

 

 
 
  
 
 
 

Child Care Resource Network offers free, individual, one-on-one program support. This is an op-
portunity for licensed or registered child care providers to receive personal guidance.   

Sample topics include:    

 ·  Systems to Organize  ·  Record Keeping   ·   Fiscal Management   ·  Marketing ·  Program Development    

·  Environment Arrangement  ·   Individual Plans for OCFS Training Requirements  

·  The Educational Incentive Program (EIP) Application Process  
  

We can assist with these topics and many more!   
 

Whether you are a new provider or an experienced provider        
looking for fresh ideas, we are here to help you!                         

 Thoughtful Art Experiences  
Instructor: Child Care Resource Network Education Specialist  
  
Art is more than crayons, paper and coloring within the lines. This class  
is designed to help you move beyond the fundamentals of art to a more  
imaginative style. We will discuss meeting the social/emotional needs of  
young children through meaningful art experiences that include process  
rather than product oriented art. We will explore many examples of open ended art 
projects, share recipes and ideas for sensory experiences. We will also discuss to design 
an art center.  
                            

         

Date:  Sat Mar 24 
  
Time: 9:00 AM ï 3:30 PM 
  
Member Cost:          $ 5.00 

Non-Member Cost:   $ 5.00 
  
Training Topics:  
Child Care Program Development 
Principles of Child Development 
  
 CEUs .6  Level - B&I  CDA - 7 
 

(This class is great for those 
that work with 18 months 
and older ) 

Unsettling Times ~ Helping Children Cope  
Instructor: Debbie Kopack - NYSAEYC Credentialed Trainer - Level 1 
 

 ñMommy and Daddy are getting a divorce, what did I do wrong?ò 
 ñDaddyôs looking for a job but canôt find one.ò 
 ñWe moved into Nanaôs house and itôs squishy there!ò 
 

These are trying times. Our economy continues to struggle. Children in our care are tuned 
into their surroundings, conversations, feelings and the world around them. Children take 
their cues from you. Letôs explore how to better equip ourselves to deal with and provide 
support to the children in our care. 

Date: Wed Feb 29 
  
Time: 6:30PM-8:30PM 
  
Member Cost:         $ 20.00 

Non-Member Cost:  $ 30.00 
 

Training Topics:  
Child day care program development 
Principles of childhood development 
Safety & Security procedures 
Statutes & regulations child day care 
  
CEUs .2  LevelðALL CDA - 8 

"User Friendly" Regulations  
Instructor: Gayle B. Nixon - NYSAEYC Credentialed Trainer - Level 3 
 

So you love the smiling faces and the unconditional love of the children in your care? 
Where did all these rules come from?  Do I really have to take them out everyday?  What's 
all the fuss about me letting Tasha go home with her grandmother?  She's been here a 
hundred times beforeéI know her!  Are you kidding meéif I wash my hands as many 
times as they say I have to, I will never get anything done! The purpose of this class is to 
review the Office of Children and Family Services (OCFS) regulations, as well as engage 
in activities which will provide you with an opportunity to become more familiar and 
comfortable with navigating your way through them.  

Date:  Tues Feb21 
  
Time: 6:30 PM - 8:30 PM 
  
Member Cost:         $ 20.00 

Non-Member Cost:  $ 30.00 
 

Training Topics:     
Child day care program development 
Safety and security procedures 
Statutes & regulations child day care 
  
CEUs .2  Level ïALL  CDA - 7 

Fee reduced thanks to United Way Support  ǒ   Center   ǒ  Group  ǒ  Family  

 

ǒ   Center   ǒ  Group/Family   



                    WNY Infant Toddler Resource Network is here for you!  
 

WNY Infant Toddler Resource Network supports child care professionals, families and community agencies that care for 
infants and toddlers. We have the following services:  
 

¶ Our Infant Toddler Helpline for parents and providers is staffed with specialists available to answer  
       questions and address concerns related to infants and toddlers 

¶ Our comprehensive website, www.wnyinfanttoddlersolutions.com 

¶ Assistance in finding appropriate community resources that support infants, toddlers and families 
 
  In addition, we offer the following professional development opportunities to early care and education professionals:      

¶ Trainings addressing the unique needs of infants and toddlers  

¶ Free on-site consultations in infant toddler center-based or family/group family child care programs 

¶ The Annual Infant Toddler Conference  
Contact us today!  

INFANT TODDLER HELPLINE  
1-866-281-4739 ext 3065  

or visit www.wnyinfanttoddlersolutions.com  
 

WNY Infant Toddler Resource Network collaborates with Child Care Resource and Referral Agencies in Erie,  
Chautauqua, Cattaraugus, Wyoming, Allegany, Genesee, Orleans, and Niagara counties and is a project funded by the NYS  
Office of Children and Family Services. 

WNY Infant -Toddler Resource Network  

  Guest Instructor Biographies  
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Kristen Cadro, Infant Toddler Education Specialist with the WNY Infant Toddler Resource     

Network , has over 9 years experience in a child care setting. Ms. Cadro has a Bachelors of Science in Childhood 

Education and English. 

Karen M. Kopacz, Infant Toddler Supervisor with the WNY Infant Toddler Resource Network , has 

over 7 years experience in an child care setting, primarily working with infants and toddlers. Ms. Kopacz holds a 
Bachelor of Science Degree in Business Administration and has completed the Child Development Associate Program.    

Billie Jo Meehan, Child and Adult Food Program Associate , has over 18 years experience in early          

childhood education and care. She was a family child care provider on military installations around the world including 
New York State.  She holds a Child Development Associate (CDA) for family child care. She currently works assisting 
child care providers with recordkeeping and planning of healthy nutritious meals.  

Patricia Ragin, Education and Outreach WNED Buffalo/Toronto, has over 35 years of experience in the 

TV and radio broadcasting field.  Ms. Ragin background includes experience in accounting, directing, producing, news 
and on air gospel talent for local radio stations.  Ms. Ragin also has extensive experience in the Information and    
Technology field as an instructor and web designer.  Ms Ragin holds a Bachelor of Arts in Speech Communications 
and a Masters of Science in Educational Computing.   

Interested in information about becoming a guest instructor?  
 

For more information contact the Education Department at:   
877-6666 ext 3061 or visit our website www.wnychildren.org. 

WNY Infant Toddler Resource Network 



  CDAðChild Development Associate Credential 

A Child Development Associate (CDA) is an individual who has successfully completed a CDA  
Credential Program. The Council for Professional Recognition administers the nationally  
recognized credentialing program as a major effort to improve the quality of early care and  
education for children. The Child Care Resource Network offers the seminar instruction and field  
advisement required to obtain the CDA Credential. 
 

The CDA Program is designed to be completed in 12-18 months and requires approximately 480 
hours of experience working with children 6 weeks to 5 years of age and 120 hours of seminar instruction.         
Additional amounts of time are required for interactions with the candidateôs advisor/field trainer and in preparation 
for the final assessment. 
 

Application packets for the CDA Credential can be obtained online at www.wnychildren.org. Click on Professional 
Development/CDA. Applications can also be obtained by contacting Gayle B. Nixon at 877-6666 ext 3018 or email 
her at gnixon@wnychildren.org. 

CDA Renewal ® Do you need to renew your CDA?  We can help! 

A CDA Credential is valid for three years from the date of award, after which it may be renewed for five-year       
periods. Child Development Associates may renew their Credential only for the original setting, age-level,          
endorsement, and specialization. For further information on any of the above CDA options, contact Gayle B. Nixon 
at 877-6666 ext 3018 or email her at gnixon@wnychildren.org. 

Dual CDA Credential ®  Are you interested in a ñSecond Setting CDAò? 

For CDA candidates who hold a current Credential and wish to obtain a second CDA Credential in a different  
setting, we offer the Second Setting CDA Credential.  In other words, you can obtain a dual CDA Credential!  

  SACCñNew York State School-Age Care Credential 

Why should you choose the Child Care Resource Network for your Child Development 

Associate (CDA) or New York State School -Age Care Credential (SACC) instruction?  

 

On-Going Field Advisement  
 

Advisors work with you throughout the entire process ð from seminar instruction to final assessment. Your field advisor 
will: conduct classroom observations, offer constructive feedback, model appropriate practice, offer resources and 
materials to enhance program quality, act as a mentor in guiding developmentally appropriate practice, assist you with 
Resource Files and Competency Statements for CDA and Portfolio for SACC. 
 

Field Advisement is now available for providers who have completed their instruction elsewhere.  
Contact Gayle B. Nixon at 877 -6666 ext 3018 gnixon@wnychildren.org  

 

 Seminar Instruction  
 

Seminar instruction at the Child Care Resource Network provides one primary facilitator, research-based, high quality    
instruction, opportunities to network with colleagues, receive course credit from area colleges, team-teaching approach 
highlighting the expertise of individual trainers.  

  The NYS School-Age Care Credential has been developed to promote quality services to    
  children and families by providing specific standards, training, and evaluation of           
  school-age staff members and providers. It is an opportunity for adults working with  
  school-age children to gain professional recognition for demonstrating competence in  
  their on-the-job skills. 

 

The SACC Program is designed to be completed in 9 months and requires approximately 90 hours of seminar    
instruction. Additional training is required for certification in CPR and First Aid. The candidate also commits to work 
with their advisor in preparation for the Final Assessment. 
 

For information on the NYS School-Age Care Credential, contact Karen Scott at 877-6666 ext 3035 or email her at 
kscott@wnychildren.org. 

17 



   

Starting FALL 2011, you can elect to go PAPERLESS and have Child Care Resource Network email you an electronic 
copy of the Professional Development Schedule. If you would like to go paperless please fill out the following  form and 
return it to us.  Members of Child Care Resource Network will continue to receive a printed copy via  priority first class 
mail as part of their membership package if they wish.    
 
 

Please contact Sara Lotz to be placed on the email list:  
slotz@wnychildren.org or 877 -6666 ext. 3059.   

You can also turn in or mail this form to:  
Child Care Resource Network ð1000 Hertel Ave ð Buffalo NY 14216  

 

PLEASE PRINT CLEARLY  
 

 Email Address_____________________________________________ 
  
  Name _____________________________________Contact Number _______________________ 

 

New York State Credentials: What Are They?  
 

Childrenôs Program Administrator Credential 
The Childrenôs Program Administrator Credential of New York State is designed 
to provide for and be recognized as a standard by which to measure program 
management, fiscal management, and leadership abilities of early childhood and 
school-age program administrators.  
 
Infant Toddler Care & Education Credential  
For this credential, you need specific coursework in infant toddler development 
and professional practice. This includes twelve (12) credits from a nationally 
accredited college in early childhood coursework that covers the standards of 
the New York State Infant Toddler Care & Education competencies.  
 
Early Learning Trainer Credential  
If you have an Associateôs degree or above and have a specific expertise that you would like to share with other child 
care providers, you might apply for this new credential. 
 
Family Child Care Credential  
This credential is designed to recognize those practitioners who demonstrate their competence, knowledge and 
professional practice in the areas of professional family child care, child development, healthy home learning 
environments and business practices. 
 
Where can I learn more about these credentials?  
For more information about these credentials, please visit www.nysaeyc.org, or call (518) 867-3517. 
 
Where can you find the necessary college coursework?  
You will find the coursework and support you need at Empire State College. This coursework is available at the local 
centers (such as the center in Cheektowaga, with units in Lockport and Olean), and online through the Center for 
Distance Learning. For more information, you may contact Empire State College directly at 1 (800) 847-3000, 
www.esc.edu, or Tracy Galuski at Tracy.Galuski@esc.edu or 686-7800, ext. 3892. 

Our Professional Development Schedule Can Be Paperless! 

Modality   

 ɸ Family Child Care   ɸ Group Family Child Care   ɸ Child Care Center  ɸ School Age Child Care 
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The class schedule for MAT can be found on page 13  
NOTE: Class begins at 9:00 AM sharp. Please plan to arrive by 8:45 to allow time to sign in. 

MAT is required for all child care staff and providers in licensed or registered programs who wish 
to administer medications to children in their care. Legally exempt providers should contact the 
Education Department 877-6666 ext 3039 for information on their status.                  
 

In order to give medications, there are three requirements : 
1. Current MAT certification 
2. Current CPR and First Aid certification for all ages of children in your care 
3. Health Care Plan approved by a Health Care Consultant and your licensor/registration specialist 

Medication Administration Training  
Training Topics :  Business record management, child day care program development, nutrition & health needs          

        of children, safety and security procedures, statutes & regulations - child day care 

ß COST: Member $125 total.   Non-Member $ 150 total.                                           
ß Rebates of up to $100 may be available through SUNY MAT Rebate Program  
ß Members $25 non-refundable, non-transferable registration fee 
ß Non-members $50 non-refundable, non-transferable registration fee 

MAT training information and program assistance is available.  
Phone the Education Department at 877 -6666 ext 3039.   

You will also find a list of SUNY Certified MAT trainers at www.ecetp.pdp.albany.edu  

FREE Early Childhood Education and Training Program (ECETP)  

Videoconferences  

FREE 
Training  

Early Childhood Education and Training Program (ECETP) in  
conjunction with NYS Office of Children and Family Services,  

continues to offer free, interactive videoconference training programs for providers.          
     

 TO REGISTER  
 

     Call ECETP toll free at: 1 -888-399-0549 
      Or visit the website www.ecetp.pdp.albany.edu           

All Videoconferences start at 6:45 PM and end at 9:15 PM  
 

Please Note:  

¶ The videoconferences carry CEU credits. 

¶ Certificates are not given out the night of the training. They are mailed to participants from the 
Early Childhood Education and Training Program. 

¶ Child Care Resource Network is a host site. 

19 

    
 

  Directing a child care center is a complex and demanding job. Supported by the New  
  York State Office of Children and Family Services (OCFS), the Early Care & Learning  
  Council's Early Care Management Training workshops provide training and technical         
  assistance designed to help center directors meet these challenges. These 
programs are offered to all center directors at no cost.  
 

To register for the Early Care Management Workshops contact the Early Care and Learning 
Council at Phone: (518) 690 -4217 or  www.earlycareandlearning.org   

FREE Classes for Experienced and New Directors  



                      
EIP  

The Educational Incentive Program  

 

New York State Child Care Educational Incentive Program (EIP) is a scholarship program designed to 
assist child care providers to obtain the training and education they need to provide quality care for   chil-
dren. Eligibility is based on employment, income, and the type of education/training you choose.  The 
classes, courses, seminars, and/or workshops available through the Child Care Resource Network may 
be paid for using this scholarship. 
 

 To request an application or obtain more information on this program, please phone 
  1-800-295-9616.  A full program description is available online at www.ecetp.pdp.albany.edu . 

For EIP Assistance, contact the Education Department at 877 -6666 ext 3018.  
 

ñIMPORTANT INFORMATIONò 
Submitting Your Application  

If your course starts between January 1st and June 30th , you must submit your application  
no later than June 1st of that year  

Applications received after this deadline will be returned 
 

If your courses start between July 1st and December 31st , you must submit your application  
Between May 15th and December 1st of that year  

Applications received before May15th or after December 1st will be returned 
 
 

EIP Award Notification must be signed and submitted to  
Child Care Resource Network in a timely manner.  

 
 

NOTE: EIP Awards can not be used for registration payments.  

You can get help to  
pay for trainings!  

 
 
 
 

 
Child care providers can participate in these Professional Development Program and OCFS    

sponsored web-based online training course at any timeé 
24 hours a day, 7 days a week.   

* ƴ      Keeping Children Safe: Prevention of Lead Poisoning and Other Dangers 
    to Children  

 

* ƴ      Mandated Reporter Online Training     
 

                ƴ      Preventing Sudden Infant Death Syndrome and Promoting Safe Sleeping  
 

                ƴ      Preventing Shaken Baby Syndrome (SBS)  
 

The Professional Development Programôs Website  
 http://www.ecetp.pdp.albany.edu  

 

FREE Online Trainings  
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New topics added  

                ƴ      Managing Challenging Behavior: Birth to 18 Months  

                ƴ      Managing Challenging Behavior: 18 to 36 Months  
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Child Care Referral Department  
 

Child Care Referral Department works with families to provide child care listings and resources to 
meet their specific needs.  The listings include information about child care programs available, 
such as: 
 

¶  Phone Number  

¶  Days and Times of Operation 

¶  Transportation Services Offered  

¶  Ages Served 

¶  Contracted with the County 

¶  Medication Administration Certified  
       

If your information has changed, please contact Barbara Northington at 877-6666 ext 3014 or 
email bnorthington@wnychildren.org.  The Child Care Referral Department also needs a current 
copy of your license or registration on file.  Please mail or drop off to:  

 
  

 

 
 
 
 
 
 

Thanks for your cooperation. We are here to help you promote your business,  
but can only do so if your information is accurate and current.  

§ Financial Reimbursement for nutritious meals served to your day care children. 
 

§ A source of valuable, FREE training designed to provide nutritional information 
and serve as a resource to providers in the day to day realities of meeting the 
needs of children in family child care settings.  These trainings also provide credit 
toward your licensing requirements. 

 
 

§ FREE, Online Claiming.  
 
 

§ FREE, web based record keeping program for those with internet access. With 
the web-based program, you can do daily planning, cycle menus, maintain daily 
attendance records, and electronically submit your food claims. 

 

§ Valuable Nutritional Resources. 
 

 

For more information contact Kim Rodriguez at 877-6666 ext 3058 

Join the Child Care Resource Network  
Child Adult Care Food Program (CACFP)  

Child Care Resource Network 
Attn: Child Care Referral Department    

1000 Hertel Ave  
Buffalo, NY 14216 

Or fax a copy to 716-877-6205 






